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COMMENTS OF 
SOUTHWEST AIRLINES CO. 

On September I O ,  1997 the Department publishJ Adv nce NJice of 

Proposed Rulemaking (ANPRM) 97-9, requesting comments on the extension and 

possible modification of the Department's computer reservation system (CRS) 

regulations. Those regulations are presently scheduled to sunset on December 31, 

1997 unless extended by the Department. By Notice 97-1 1 , published November 

3, 1997, the Department has proposed to extend the expiration date of the current 

rules by 15 months, @., until March 31, 1999, while the Department conducts what 

it described as an "overall re-examination" of the CRS rules in this proceeding. 62 

Fed. Reg. 59313,59314. 

The Department's current CRS regulations are the product of many years of 

rulemaking, beginning in the early 198O's, in which Southwest has been an active 



participant. Southwest continues to be vitally concerned that the Department 

maintains effective, pro-competitive CRS rules, and believes that the Department's 

existing CRS regulations serve an essential role in restraining the market power of 

CRS vendors and thereby in enhancing airline competition. Accordingly, Southwest 

urges that, at a minimum, the existing CRS regulations be extended for an additional 

five years following this proceeding. We also support continued close monitoring of 

the CRS industry by the Department, to ensure that the inherent market power of 

CRSs is not used in new or unexpected ways to impede competition between 

airlines that own CRSs and those that do not. 

Beyond this, the Department's ANPRM raises a number of significant issues 

with potentially far-reaching consequences. While Southwest agrees that the issues 

raised by the Department's ANPRM should be seriously considered, Southwest does 

not at this time advocate any specific change in the existing rules. The current rules, 

while perhaps not perfect from the standpoint of the interested parties who will no 

doubt implore the Department to "refine" the rules for their competitive advantage, 

nonetheless reflect a stable, workable solution to a complex set of issues. For the 

competitive marketplace to work, stability and certainty may be preferable to endless 

regulatory tinkering in a futile quest for perfection. Bearing in mind that proposals 

for change are commonly driven by a desire to advance the proponent's own 

competitive agenda, and that seemingly minor changes can have unforeseen 

consequences, we believe that any change in the current rules should be undertaken 

-2- 



only after exhaustive study, and an assurance that the change will truly benefit the 

public interest as well as the private interest of the proponent. 

Because Southwest is not requesting any modification of the existing 

regulations at this time, it sees no need to comment further at this point. Southwest 

reserves its right to reply to the initial comments filed by other parties, at the January 

23, 1998 date established for that purpose. 

Respectfully submitted, n 

Robert W. Kneisley 
W 

Law Off ices of 
Robert W. Kneisley, L.L.C. 

Counsel for Southwest Airlines Co. 

Washington, D.C. 
December 9, 1997 

- 3 -  



CERTIFICATE OF SERVICE 

I certify that I have this day served a copy of the foregoing Comments of 

Southwest Airlines Co. upon all parties listed on the attached service list by first 

class mail, postage prepaid. 

Donna M . Jackson-Eveland 

December 9, 1997 



SERVICE LIST 

The Honorable John McCain 
United States Senator 
241 Russell Senate Office Bldg 
Washington, D.C. 20505 

Mark Salter 
Administrative Assistant 
Office of Senator McCain 
241 Russell Senate Office Bldg. 
Washington, D.C. 20505 

John W. Timmon 
Senior Managing Director 
Hilland Knowlton 
600 New Hampshire Avenue, N.W., #601 
Washington, D.C. 20037 

Air Midwest, Inc. 
d/b/a USAir Express 
Box 7724 Mid-Continent Airport 
Wichita, Kansas 67277 

Air Wisconsin Airlines Corp. 
W6390 Challenge Drive, Suite 203 
Appleton, WI 54915 

Robert D. Swenson 
Chairman, President & CEO 
Laurence H. Brinker, Esq. 
General Counsel 
AirTran Airways, Inc. 
4170 Wiley Drive 
Orlando, Florida 38227 

Marshall S. Sinick 
Squire, Sanders & Dempsey 
1201 Pennsylvania Avenue, N.W. 
Suite 500 
Washington, D.C. 20004 
For: Alaska Airlines, Inc. 

Aloha Airlines, Inc. 

Allegheny Airlines, Inc. 
Harrisburg International Airport 
Box 601 
Middletown, PA 17057 

John E. Gillick 
Kenneth Quinn 
Winthrop, Stimson, Putnam & Roberts 
1133 Connecticut Avenue, N.W. 
Suite 1200 
Washington, D.C. 20036 
For: Westem Pacific Airlines, Inc. 

City of Chicago 

Carl B. Nelson, Jr. 
Associate General Counsel 
American Airlines, Inc. 
Suite 1600 
1101 17th Street, N.W. 
Washington, D.C. 20036 

Charles Colgan 
Colgan Air Inc. 
10677 Aviation Road 
Manassas, VA 221 11 

John Sullivan, Jr. 
Commutair 
Clinton County Airport 
51 8 Rugar Street 
Plattsburgh, NY 12901 

David Hayes 
Trans States Airlines, Inc. 
9275 Genaire Drive 
St. Louis, Missouri 63134 

Richard Fahy 
1800 Diagonal Road, Suite 600 
Alexandria, VA 22314 
For: Trans World Airlines 

- 1  - 



Trans World Express, Inc. 
8 Neshaminy Interplex, Suite 400 
Trevose, PA 19053 

Joel Stephen Burton 
Ginsburg, Feldman and Bress 
1250 Connecticut Avenue, N.W. 
Suite 700 
Washington, D.C. 20036 
For: United Airlines, Inc. 

Richard Mathias 
Frank J. Costello 
Cathleen Peterson 
Zuckert, Scoutt & Rasenberger 
888 17th Street, N.W., Suite 600 
Washington, D.C. 20036-3959 
For: US Airways / US Air Shuttle 

Westair Commuter Airlines, Inc. 
5588 Air Terminal Drive 
Fresno, CA 93727 

Wings West Airlines, Inc. 
1 Aerovista Place , Suite B 
San Luis Obispo, CA 93401 

Malcolm Benge 
Zuckert, Scoutt & Rasenberger 
888 17th Street, N.W., Suite 600 
Washington, D.C. 20006 
For: World Airways, Inc. 

Gerald FitzGerald 
Director 
Port Authority of New York and 

One World Trade Center 
New York, NY 10048 

New Jersey 

Susan Baer 
Airport Manager 
La Guardia Airport 
Hangar 7C 
Flushing, NY 11 371 

Ms. Patricia Lane 
Office of the Chief Counsel, AGC-230 
Federal Aviation Administration 
800 Independence Avenue, S.W. 
Washington, D.C. 20591 

Megan Rae Poldy 
Associate General Counsel 
Northwest Airlines, Inc. 
901 15th Street, N.W., Suite 310 
Washington, D.C. 20005 

Bed Bemhard 
William Evans 
John R. Mietus, Jr. 
Verner, Liipfert, Bemhard, McPherson 

901 15th Street, Suite 700 
Washington, D.C. 20005-2301 
For: Pan American Airways, Inc. 

ValuJet Airlines 

and Hand, Chartered 

Piedmont Aviation Services, Inc. 
381 7 North Liberty Street 
Winston-Salem, NC 27105 

Prime Air, Inc. 
11 Bagby Street, Suite 2520 
Houston, TX 77002 

R. Bruce Keiner, Jr. 
Lorraine B. Halloway 
Crowell & Moring 
1001 Pennsylvania Avenue, N.W. 
Suite 1100 
Washington, D. C. 20004-2595 
For: Ryan International Airlines, Inc. 

Continental Airlines 

Sierra Pacific Airlines, Inc. 
7700 North Business Park Drive 
Tucson, AZ 85743 

- 2 -  



Simmons Airlines, Inc. 
d/b/a American Eagle 

Box 61 2527 
1700 W. 20th Street 
DFW Airport, TX 75261 

Brad Rich 
Sky West Airlines, Inc. 

444 S. River Road 
St. George, Utah 84770 

d/b/a The Delta Connection 

Dennis N. Bames 
Morgan, Lewis & Bockius 
1800 M Street, N.W., Suite 600N 
Washington, D.C. 20036 
For: Sun Country Airlines, Inc. 

Sun Jet International, Inc. 
11701 Belcher Road, Suite 130 
Largo, FL 34643 

Sun Pacific International, Inc. 
2502 East Benson Highway 
Tucson, AZ 85706 

Sunworld lntemational Airlines, Inc. 
207 Grandview Drive 
Fort Mitchell, Kentucky 41014 

TEM Enterprises, Inc. 

JC Harris Field 
976 Mountain City Highway 
Elko, Nevada 89801 

d/b/a Casino Express Airlines 

Stephen L. Gelband 
Hewes, Gelband, Lambert & Dann 
1000 Potomac Street, N.W., Suite 300 
Washington, D.C. 20007 
For: Tower Air 

Falcon Air Express, Inc. 
7270 N.W. 12th Street 
Penthouse 9 
Miami, FL 33125 

Flagship Airlines, Inc. 
Two lntemational Plaza, Suite 900 
Nashville, TN 87247 

Nathaniel P. Breed, Jr. 
Shaw, Pittman, Potts & Trowbridge 
2300 N Street, N.W. 
Washington, D.C. 20037 

Grand Holdings, Inc. 
303 North 2370 West 
Salt Lake City lntemational Airport 
Salt Lake City, Utah 84122 

Susan B. Jollie 
444 North Capitol Street, N.W., Suite 837 
Washington, D.C. 20001 
For: HCL Aviation, Inc. 

d/b/a AV Atlantic 

Horizon Air Industries, Inc. 
d/b/a Horizon Airlines 

19521 Pacific Highway South 
Box 48309 
Seattle, Washington 981 88 

Mahalo Air, Inc. 
90 Nakolo Place, Suite 215 
Honolulu, Hawaii 9861 9 

Mesa Airlines, Inc. 
2325 East 30th Street 
Farmington, New Mexico 87401 

John S. Fredericksen 
Mesaba Aviation, Inc. 
7501 26th Avenue, South 
Minneapolis, Minnesota 55450 

Nations Air Express, Inc. 
d/b/a World Pacific Airways 

2400 Herodian Way, Suite 440 
Smyrna, Georgia 30080 

Atlantic Coast Airlines, Inc. 
1 Export Drive 
Sterling, VA 20164 

- 3 -  



Atlantic Southeast Airlines, Inc. 
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Washington, D.C. 20006 
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